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Welcome to IPartna, powered by Jacques Technologies. The comprehensive training
program designed to enhance your skills and knowledge, so you can sell, install and

maintain our systems with confidence. Our goal is to equip you with the tools and
expertise to confidently offer Jacques Integrated Communication Systems to your

customers, exceeding expectations and boosting your bottom line.
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Thig course will provide a comprehensive intreduction to Jacques [P

s i cation e ig =h ¢ components and architecture

tercom systems, network infra = requirements and topalogies. You will
learn how 1o design and implement intercom & public addre ms systems
that meet the specific needs of your organization, ensuring relisble and secure

communication throughout your building or campus,




LEVERAGE THE POWER

IPartna, online training program offers courses
covering our 650 and hybrid communication systems.
From system introduction to advanced configuration,
each course provides step-by-step instruction, engaging
video tutorials, informative documentation, and
insightful brochures. Once you complete the online
modules, you can further enhance your knowledge

via our optional, tailored one-day course at our head
office. Embark on the IPartna program and become an
accredited Jacques technician today.

MASTER THE
METHODOLOGY

At Jacques Technologies, we believe in engaging

our customers throughout the development process,
whether it’s software or hardware. Our proven
development methodology ensures clarity, sets clear
objectives and deliverables, and keeps us on track
with agreed time frames. By enrolling in the IPartna
program, you gain unprecedented access to our
product development roadmap. This empowers you to
align your business’ strategic planning and growth with
Jacques’ program for developing and releasing new
products.

SOFTWARE CUSTOMISATION
& INTEGRATION EXPERTISE

With Jacques Technologies, you can influence and
shape the ongoing development of our software.
Your involvement ensures that required features and
functionality are included, evaluated, and delivered
to meet your project’s timeframes and outcomes. As
we conceptualise, design, develop, and test all our
software in-house, we are uniquely positioned to
respond to your project requirements and provide
software customisation.



CERTIFICATION:
UNLOCK OPPORTUNITIES

Completion of any of our courses grants technicians
Jacques Accredited Technician status, specific to the
related system (650 series and/or hybrid). Accredited
Technician status comes with a range of benefits:

¢ Certificate of accreditation for each completed
course

¢ Jacques accredited technician logo for your use

e Ongoing access to our online training system

¢ Technician accredited listing on www.jacques.com.au

¢ Priority and free support ticket resolution

PRESERVE YOUR BOTTOM
LINE

Becoming an Accredited Technician showcases
your expertise to customers, assuring them of your
ability to install and maintain Jacques’ systems
with confidence. Increased knowledge among
your technicians improves labour utilisation during
installation and commissioning, ensuring confident
project quoting and labour management that
preserves your margin.




TECHNICAL SUPPORT:
ASSISTANCE AT YOUR FINGERTIPS

Our support portal grants you 24/7 access to our knowledge base,
empowering you to find answers to your questions at any time. With an
extensive library of frequently asked questions and helpful configuration
videos, our self-help resources provide valuable assistance. Should you

need further guidance, our Australian-based support team — with their
comprehensive knowledge of our systems — is always ready to assist. Count on
us to resolve any onsite problems or configuration queries promptly.

Discover the opportunities with Jacques Technologies as an associated technician.
Together, let's unlock your potential and achieve unparalleled success.

Request a QUOTE
for IPARTNA TRAINING today!
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p | +61 7 3846 8400
e | sales@jacques.com.au
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https://www.facebook.com/JacquesTechnologiesPtyLtd
https://www.linkedin.com/company/jacques/
https://twitter.com/JacquesTech
https://vimeo.com/user22777984
https://www.youtube.com/user/JacquesElec

