ONE BUTTON HPU-5 TWO BUTTON HPU-5

DO NOT SCALE
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HPU-5 HELP POINT FAMILY

ONE BUTTON MODELS

HPU-5E2
P/N 51130

HPU-5E2+
P/N 51687

HPU-5D2
P/N 51151

HPU-5G
P/N 50993

VolP Help Point Unit

HPU-5E2+ VolP Help Point JEM-2+

Direct Dial Help Point Unit

GSM Direct Dial I/Com

TWO BUTTON MODELS

HPU-5E2-i

P/N 51131

HPU-5E2+-i

P/N 51688

Note: These installation details cover all listed models
above as well as other customisations and derivatives
of the HPU-5 family of products.

VolP Help/Info Point Unit

VolIP Help/Info Point JEM-2+
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HPU-5 WALL MOUNTING PLATE
Jacques P/N MW1042
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STUD MOUNTING

M8 or M10 THREAD SIZE

NOTE: STUD LENGTH IS CRITICAL.
ENSURE STUDS PROTURUDE NO MORE THAN 15 mm

INSIDE HPU-5 BACK PLATE.

FOR HPU-5G NO MORE THAN 11 mm.
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MOUNTING DIMENSIONS %
FLAT SURFACE AREA

MOUNTING HPU-5 PRODUCT

1. HPU-5 is supplied complete with its rear plate attached.

Take care not to lose any fixings during the disassembly process.

Remove the 6 x T25 security button head M5 screws from the HPU Shell.
Working on a non-marking surface, separate the shell from it's backing plate.
There is a short harness wire attachment joining the shell to the backing plate.

Disconnect the harness wire from the shell by removing the Philips pan head M4 screw.

The backing plate is now free to be fixed in place at the installation location.

The HPU-5 Wall Mounting Gasket should be installed in all situations where sealing
is desirable. This gasket is available as part of the optional wall mounting kit.

4. Cable/s are to be passed through small hole in the centre of the gasket.

5. Where there is a chance that water may drip along cables it is advisable to

11.

apply extra sealant around the cable entry.

Follow the diagram for the installation situation as noted in this drawing.

With the backing plate installed, lift up the HPU shell and reattach the harness wire.
An assistant may be helpful while performing this task.

To prevent accidental scratching of the HPU shell exterior it is recommended placing a
towel or other protective material between the shell face and the wall or mounting post
while work is being carried out.

The HPU shell may hang from it's harness wire while cables are terminated/connected.

Lift the shell up, curling the cables safely away from any pinch points and position over
the backing plate.

Refit the shell fixing screws.

HPU-5 SHELL HARNESS WIRE

HPU-5 WALL MOUNTING GASKET

Jacques P/N HW1022

(SUPPLIED IN OPTIONAL WALL MOUNTING KIT

WMP-5 P/N 51095)

HPU-5 HELP POINT UNIT BACK PLATE

4 x M8-M10 FLAT WASHERS

(NOT SUPPLIED)

4 x M8-M10 LOCK NUTS

(NOT SUPPLIED)
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M5 x 16 SCREW POST BUTTON TORX S/S (x6)
(Jacques P/N HW934-SUPPLIED))

WASHER M5 NYLON RETAINED (x6)

(Jacques P/N HW361-SUPPLIED)
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METAL MOUNTING SURFACE
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TAPPED HOLE MOUNTING

WITH TAPPED HOLE PATTERN

/ TAPPED HOLE PATTERN

MOUNTING DIMENSIONS

SUPPLIED IN OPTIONAL
WALL MOUNTING KIT
WMP-5 P/N 51095

MOUNTING HPU-5 PRODUCT

. HPU-5 is supplied complete with its rear plate attached.

. Take care not to lose any fixings during the disassembly process.

Remove the 6 x T25 security button head M5 screws from the HPU Shell.

Working on a non-marking surface, separate the shell from it's backing plate.

There is a short harness wire attachment joining the shell to the backing plate.
Disconnect the harness wire from the shell by removing the Philips pan head M4 screw.

ne backing plate is now free to be fixed in place at the installation location.

ne HPU-5 Wall Mounting Gasket should be installed in all situations where sealing

Is desirable. The HPU-5 Wall Mounting Plate ensures a flat surface for the gasket to

seal against.

Cable/s are to be passed through small hole in the centre of the gasket.

5. Where there is a chance that water may drip along cables it is advisable to
apply extra sealant around the cable entry.

11.

Follow the diagram for the installation situation as noted in this drawing.

With the backing plate installed, lift up the HPU shell and reattach the harness wire.
An assistant may be helpful while performing this task.

To prevent accidental scratching of the HPU shell exterior it is recommended placing a
towel or other protective material between the shell face and the wall or mounting post
while work is being carried out.

The HPU shell may hang from it's harness wire while cables are terminated/connected.

Lift the shell up, curling the cables safely away from any pinch points and position over
the backing plate.

Refit the shell fixing screws.
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HPU-5 WALL MOUNTING PLATE

Jacques P/N MW1042
CABLE ENTRY

HPU-5 WALL MOUNTING GASKET
Jacques P/N HW1022
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HPU-5 HELP POINT UNIT BACK PLATE

4 x M8-M10 FLAT WASHERS

(NOT SUPPLIED)

4 x M8-M10 BOLTS

2 (NOT SUPPLIED)
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HPU-5 SHELL HARNESS WIRE
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M5 x 16 SCREW POST BUTTON TORX S/S (x6)
(Jacques P/N HW934-SUPPLIED))

WASHER M5 NYLON RETAINED (x6)

(Jacques P/N HW361-SUPPLIED)
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MOUNTING DIMENSIONS

MOUNTING HPU-5 PRODUCT SUPPLIED IN OPTIONAL
WALL MOUNTING KIT

WMP-5 P/N 51095

. HPU-5 is supplied complete with its rear plate attached.

. Take care not to lose any fixings during the disassembly process.

Remove the 6 x T25 security button head M5 screws from the HPU Shell.

Working on a non-marking surface, separate the shell from it's backing plate.

There is a short harness wire attachment joining the shell to the backing plate.
Disconnect the harness wire from the shell by removing the Philips pan head M4 screw.
The backing plate is now free to be fixed in place at the installation location.

The HPU-5 Wall Mounting Gasket should be installed in all situations where sealing
is desirable. The HPU-5 Wall Mounting Plate ensures a flat surface for the gasket to
seal against.

Cable/s are to be passed through small hole in the centre of the gasket.

5. Where there is a chance that water may drip along cables it is advisable to

11.

apply extra sealant around the cable entry.

Follow the diagram for the installation situation as noted in this drawing.

With the backing plate installed, lift up the HPU shell and reattach the harness wire.
An assistant may be helpful while performing this task.

To prevent accidental scratching of the HPU shell exterior it is recommended placing a
towel or other protective material between the shell face and the wall or mounting post
while work is being carried out.

The HPU shell may hang from it's harness wire while cables are terminated/connected.

Lift the shell up, curling the cables safely away from any pinch points and position over
the backing plate.

Refit the shell fixing screws.
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HPU-5 SHELL HARNESS WIRE
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M5 x 16 SCREW POST BUTTON TORX S/S (x6)
(Jacques P/N HW934-SUPPLIED))
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WASHER M5 NYLON RETAINED (x6)
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