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Built to last.  

 
IP COMMUNICATION SYSTEM 
WHEN QUALITY AUDIO MATTERS

Engineered for scalability, performance, and security, the Jacques IP Video Intercom System delivers a powerful and 
adaptable communication solution for a wide range of applications. As part of the 650 Series IP Communications 
System, it can be seamlessly expanded to include video intercom, help point, and public address functionality — all 
within a unified IP platform. Built on true IP technology, the system integrates effortlessly with third-party solutions 
such as CCTV, building and security management, digital telephony, and access control. Experience a robust, 
intelligent, and fully integrated video intercom solution designed to meet the most demanding communication 
requirements across any environment.

GENERATION 4 
A generation for you

Jacques introduces it’s fourth generation of solutions to you. A generation redeveloped to further enhance our 
communication solution across more markets, with more features and greater security. This generation includes:

For Safety
• Maintain vandal resistant and weather-proof    
   characteristics 
• Smart diagnostics 
• Health check 
• Upgraded reporting capabilities

For Communication
• Improved audio processing power 
• Improved audio sampling rate 
• Multiple audio codecs to deliver high quality audio 
• Digital microphones 
• Local, advanced acoustic echo cancellation

For Longevity
 
Developed for the Future 
Built with forward-thinking design and customer needs in mind, the new generation delivers enhanced processing 
capacity, flexible software architecture, and upgradeable CPU cores for future expansion and feature development.

Seamless Compatibility & Gradual Upgrades
Fully backwards compatible with existing Jacques audio and video intercom systems, it allows simple endpoint 
replacement without full-site upgrades. This enables large or secure sites to transition gradually, adding new-
generation devices as needed for a controlled and cost-effective upgrade path.

Proven Reliability & Flexible Design
Maintaining Jacques’ reputation for reliability, the system is rigorously tested and built tough for long-term 
performance. With modular base and expansion boards, it supports flexible functionality, streamlined production, 
and the ongoing development of market-driven features.

For Security
Encryption 
Encryption for enhanced security*

Superior Edge processing 
More processing power at the device means greater 
capability to perform complex audio functions like AEC, 
threshold monitoring and endpoint analytics

ONVIF support*

Multiple and configurable audio/video streams 
• Determine the output and destination of each stream 
• Achieve 24/7 monitoring and continuous recording 
   simultaneously 
• Dedicated digital recording channel

Improved tamper detection

*Available in native mode
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System features
TRUE IP COMMUNICATION 
Operates over IEEE 802 TCP/IP networks using PoE, allowing devices 
to transmit power, data, and voice over a single CAT5/6 cable.

SUPPORTED INTEGRATION
Integration of the communication system to third-party security and 
safety systems allow for the analysis and reaction to system events. 
Integration via High Level Interface to many leading CCTV, access 
control, and security and building management systems ensures a 
complete security solution.
Learn more

High-Level Interface (HLI)
•	 Full interoperability with 3rd party systems (CCTV, access 

control, BMS, VMS)
•	 Compatible with Honeywell EBI, Gallagher Command Centre, 

SAAB OneView, Avigilon, Inner Range, and more
•	 Master station functions can be embedded within external 

software

OPC UA & SCADA
•	 For integration with PLC, modern industrial automation, fire 

protection & control systems

SIP Integration
•	 Supports bridge calling, multiple concurrent SIP calls, G711 

codecs, and numerical prefixes for user/extension identification

Video Integration
•	 ONVIF compatible devices
•	 3rd-party camera streams triggered by intercom events for 

visual verification and situational awareness

FLEXIBLE ARCHITECTURE
From small to large systems. An unlimited number of video intercom 
endpoints (plus optional audio intercom, help point unit or public 
address zones) can be connected, integrated and managed. Call 
hierarchy and system topology ensures complete control over 
system design. 

INVESTMENT LONGEVITY
Continuous expandability ensures longevity. Digital communication 
operates over new or existing Ethernet networks allowing for 
additional endpoints to be added easily. System configuration 
options are virtually endless to achieve the functionality required.

SIMPLE INSTALLATION
IP intercom and PA devices connect to any standard PoE Ethernet 
port and support plug-and-play via CAT5/6.

UNPARALLELED RELIABILITY
Redundant & distributed server frameworks that limit single points 
of failure, ensuring system robustness & site-wide reliability

ENVIRONMENTAL SPECIFIC FEATURES
Video intercom endpoints are engineered for durability, reliability, 
and performance in demanding environments.

https://www.jacques.com.au/media/JSD-0016%20%28HLI%20Brochure%29.pdf


INTEGRATION

Integration of Jacques communication systems with many security, building and video surveillance management 
systems provides public safety management with complete facility control and ultimate security. The system easily 
integrates via high level interface (HLI) with most commercially available network equipment and infrastructure. It 
is fully supported by leading CCTV, access control, telephony and building/security management systems ensuring 
a totally integrated and secure approach to building/facility management. Audio and video integration allows for 
public safety, transport & infrastructure monitors to listen and see, ensuring a 360-degree perspective on a situation. 
In high level CCTV integration applications, a 3rd party camera feed is automatically initiated, and video is displayed 
when a call, event or alarm is triggered at a Jacques intercom terminal.

LEARN MORE DOWNLOAD INTEGRATION BROCHURE

SIP INTERFACE

Jacques SIP software module allows for integration of the Jacques communication system with compatible digital 
telephony systems such as Avaya IP Office 500, Cisco Call manager, Asterisk and others. The SIP trunk allows for 
an unlimited number of concurrent calls between the phone system and Jacques system.

CENTRAL AND CONTROL MONITORING

Specialised call handling to and from control rooms or security management via hierarchical and/or peer to peer 
predefined call routing structures. Our intelligent system architecture, coupled with third party system integration, 
provides a comprehensive solution for multisite monitoring from a centralised location. Sites of any size, big or 
small can effortlessly monitor areas visually and audibly through our unified and integrated system. Enhance your 
situational understanding by simultaneously viewing associated CCTV footage while monitoring intercom endpoint 
audio. Experience the power of seamless monitoring with our advanced technology.

AUDIO RECORDING

Redundant integrated call audio recording at a central location. Our system integrates with third-party digital and 
SIP recording devices, ensuring conversations are securely logged. Call data—including time, date, and duration—is 
readily available in reports for efficient management and retrieval. Unlimited number of channels available for audio 
recording. 

FULL DUPLEX

Full duplex audio communication with advanced audio capabilities ensuring a clear, two-way communication.

CORE SYSTEM FEATURES

https://jacques.com.au/media/JSD-0016%20%28HLI%20Brochure%29.pdf


DOOR ACCESS INTERCOM

With easy-to-use touch screen IP video 
intercom monitor station in individual 
apartments, residents can feel safe through 
simple communication via audio and video to 
front gates and doors. These monitor stations 
can activate gate and door relay’s to provide 
visitor access to building entrances, car parks 
or lifts.

CORE SYSTEM FEATURES

BUILDING MANAGER COMMUNICATION

Receive real-time text messages directly from your 
building manager, concierge, or control room to 
video monitor stations. With the ability to send 
notifications to each, all, or any specific apartment, 
our communication system ensures the easy 
dissemination of important information to residents. 
Stay informed about maintenance notices, security 
warnings, and more with our efficient solution.

CCTV CAMERA STREAM

Configured third party IP CCTV camera streams 
can be selected & viewed on demand and in real 
time via the video monitor station (VMS) ensuring 
you know who is calling at building or apartment 
entrances, and who you are potentially letting into 
the building.

vimeo.com/890885977/b414299803

Watch cctv camera stream video

vimeo.com/895665672

Watch site never down video

vimeo.com/893948524/435a89af9b
Watch building manager comm video

https://vimeo.com/890885977/b414299803
https://vimeo.com/895665672
https://vimeo.com/893950057/ed1a8d1498


MISSED CALLER IMAGE SNAPSHOT

Receive image snapshot of caller to video 
monitor station if call from entrance station 
is unanswered. The missed call message will 
include an image of the caller and the time 
and date of the call. This feature enhances 
building security by providing residents with 
visual identification of callers. Stay informed 
and in control.

CORE SYSTEM FEATURES

CONCIERGE OR DURESS CALLING

Introducing our innovative duress call feature 
available on our video monitor stations. Designed to 
deliver urgent attention when needed, this powerful 
function ensures that your safety and security 
are our top priorities. With just a simple press, 
concierge or security can swiftly respond. Coupled 
with our reliable door access solutions, you can 
trust us to protect what matters most. Experience a 
new level of security today.

PREDEFINED LIFT-TO-FLOOR 
CONFIGURATION 

When high-rise &/or multi-tower apartment 
building entrances feature a Jacques video entrance 
station with keypad this allows visitors to call the 
relevant apartment number within that tower. 
Residents are able to view the entrance station 
caller, grant them access to the building and notify. 
The lift of the predefined and permitted floor all 
from their video monitor station. Visitors then enter 
the building and proceed to the waiting lift. The lift 
will only move to the predefined floor, improving 
building security. vimeo.com/893947180/012df662c5

Watch lift-to-floor configuration video

vimeo.com/893950057/ed1a8d1498
Watch concierge or duress call video

https://vimeo.com/893947180/012df662c5
http://vimeo.com/893950057/ed1a8d1498
https://vimeo.com/890885977/b414299803


QUEENSLAND CHILDREN’S HOSPITAL 
Video Intercom for Secure Ward Access

Queensland Children’s Hospital utilises a Jacques IP video intercom solution to enhance security and 
visitor management at ward entrances. Video intercom terminals are installed at key ward entry points, 
allowing parents and visitors to place video calls directly to nurse stations. Nursing staff can visually 
verify visitors, communicate in real time, and remotely release doors to grant seucre access to sensitive 
areas such as recovery wards.

Complementing this solution, IP help point and audio intercom units are installed throughout lifts, 
corridors, and car parks to assist visitors when required. Integrated with CCTV and access control 
systems, the solution delivers a secure, accessible, and family-focused communication environment 
across the hospital.

EAST LEDANG 
Luxury Residential Intercom & PA solution

East Ledang, a freehold gated residential community, 
features luxury villas with 24/7 security monitoring. 
Jacques via our Malaysian distributor, delivered an IP 
video intercom solution across 488 villas.

The system includes stylish touchscreen video monitor 
stations in each villa and six keypad entrance stations 
at key access points, enabling residents to visually 
identify visitors and remotely grant access. A central 
Jacques PC master station within the security control 
centre provides intercom call handling, public address 
announcements, and text message notifications to 
villas, supporting efficient communication for security, 
maintenance updates, and community-wide notices.

FOR REAL PROJECTS

CUTTERS LANDING 
Residential Video Intercom Solution

Cutters Landing is a premium residential development comprising 235 apartments across multiple buildings, all equipped with the Jacques IP Video 
Intercom System. Each apartment features a Jacques Video Monitor Station (VMS), with visitor access managed via 13 Video Entrance Stations (VES) 
located at building entries.

Individual residences utilise VES-741 one-button video intercoms for direct calling, while apartment buildings are fitted with VES-75K keypad stations, 
allowing visitors to dial unit numbers or residents to enter PIN access. The system supports missed-call image caputure and privacy modes at the VMS. 
Administrators can also send text messages from a central PC Master Station, providing clear, non-intrusive communication with residents.
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Op�onal extras
Customisa�on of Graphical User 
Interfaces (GUI)  and/or Integra�on with 
CCTV & Access Control Systems

Video Intercom terminals
Choose your intercom terminals. They call 
pre-defined master sta�ons and can ini�ate 
relays within your system

Master sta�on
Choose your master sta�on(s) 
They can make and receive intercom calls 
and make public address announcements

Accessories
Choose your accessories. They provide 
addi�onal func�onality to your system 

PA func�onality
Choose your Public Adddress components 
to acheive the required func�onality

Controller & so�ware
Choose one or more large system controllers 
& so�ware packages to manage your system 
and offer the func�onality you require

1 2

3 4

5 +
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in with anBUILD YOUR SYSTEM

CONTROLLERS & SOFTWARECONTROLLERS & SOFTWARE

Key components of the Jacques 
IP Communication System, 
with durability, flexibility, and 
functionality at the core

Central to Jacques communication system design is 
the controller. Controllers combined with software 
modules manage all system functionality.

CONTROLLERS

At the core of every Jacques IP system is a high-performance controller paired with modular 
software, developed in-house for secure, high-demand environments. This flexible solution 
supports both hardware and virtual server deployments.

SOFTWARE MODULES

Event Controller
Simplifying integration with external systems, this software enables configurable event triggers, 
simultaneous event handling, and alarms. Powerful “if-this-then-that” logic allows for the 
design of highly configurable rules to match system events and triggers to produce user-
defined & site-specific outcomes. Audio and/or announcements can be manually triggered, 
time scheduled, or event triggered.

IRS
A sophisticated reporting module that automates system diagnostics, fault detection, and 
traffic monitoring for efficient maintenance and system management.

HLI
Integrate to building & security management, video management & access control solutions 
for a complete security solution.

SIP Proxy
Connect Jacques devices to SIP telephony systems via an interface that implements RFC 3261, 
enabling call and media transfer, conversion, and filtering between Jacques and third-party SIP 
systems.

JSD-0012 (Controllers & Software Brochure)

PC Master Station
•	 Complete intercom call handling functions
•	 Complete public address functionality 
•	 Make live and pre-recorded announcements
•	 Broadcast tones, bells & alarms
•	 Visual display of PA zones (unlimited number of zones depending on Controller)
•	 Selection and playback of recorded announcements
•	 Send text messages to video monitor stations
•	 Diagnostics and reporting 
•	 Alarm notifications including device state
•	 Touchscreen compatible interface 
•	 Map, grid and database views
•	 Upload multipe site maps to suit application/site
•	 Customisable layout/functions

11

Controllers & Software Brochure

Public Address System Brochure

MASTER STATIONMASTER STATION

https://www.jacques.com.au/media/JSD-0012%20(Controllers%20%26%20Software).pdf
https://www.jacques.com.au/media/JSD-0012%20(Controllers%20%26%20Software).pdf
https://www.jacques.com.au/media/JSD-0011%20%28Public%20Address%20System%20Brochure%29.pdf


MASTER STATION 
VIDEO MONITOR STATION

VMS-4750  | 52608 VMS-4751 | 52548

GENERAL VMS-4750 VMS-4751

Power Input PoE: IEEE 802.3at, Class 4, (42.5-57) V d.c. or DC IN: (12 – 32) V d.c.

Power Consumption	 15 W max, 3.9 W idle

Processor i.MX8 Mini, 1.6 GHz

Memory 1 GiB DDR3

Storage 4 GiB eMMC

Ethernet 10/100/1000 Mb/s

Display

7’’ touchscreen colour LCD, 16:9 aspect ratio

Active area: 152 x 91 mm

Resolution: 1024 x 600, 24 bpp, LVDS

Contrast ratio: 1000:1

Brightness: 256 nits

Viewing angle: 145° Vertical, 150° Horizontal

Camera Nil 5MP

Control Buttons Unlimited soft buttons, fully customisable GUI control

Operating Temperature 0 - 50 °C (32 - 122) °F

Dimensions (WxHxD) 280 mm x 172 mm x 33 mm (monitor station only) 
340 mm x 172 mm x 64 mm (with a handset)

Weight Monitor station only: 1.2 kg (2.65 lb),  
Monitor with handset: 1.5 kg (3.31 lb)

Environment Indoor

Mounting Options Wall or Desk

Compliance CE, FCC, RCM, RoHS

AUXILIARY FUNCTIONS

Device status indicator RGB LED with brightness control

Light sensor Visible light responsive

Relay Contacts 1, Changeover type (NC, C, NO)

AUDIO CHARACTERISTICS

Speaker 2 x 8 Ω, 2 W RMS (power rating)

Speaker Amplifier	 200 Hz - 7.0 kHz (output circuit frequency response -3 dB)

Max. Acoustic Output 88 dBSPL @ 1 m (3.28 ft), 0 dBFS 2.5 kHz (non-clipped) sine wave signal

Microphone Electret condenser, omnidirectional, sensitivity -56 dB

Frequency response (Elec. -3dB, 2.5 W)   50 Hz - 16 kHz

Audio Codecs Opus, G.711 A-law, G.711 µ-law , G.722, Jacques PCM

EXTERNAL CONNECTIONS

Ethernet / Power 1 x RJ45 port for Ethernet data (10/100/1000 Mbit/s) and PoE

Relay Contact Select to suit switching application. 2 or 3 insulated conductors. Max. length as per calculated acceptable 
voltage drop for the intended application. Max. conductor size 1.5 mm2 per terminal

CABLING

Ethernet / Power 4 pair UTP CAT-5E/6, Size 24 AWG multi conductors, 100 m (328 ft) max. T568A wiring scheme.

NETWORK

Interface Media 10/100/1000 BASE-T

Quality of Service (QoS) DiffServ

Protocols Supported TCP/IP, UDP, DHCP, RTP, RTCP, JCCP, SRTP

PRODUCT ACCESSORIES Type Model Product Code

USB Handset JHS-4010 52293B

G
N

SPECIFICATIONS

www.jacques.com.au

FEATURES
4th generation IP Video Monitor Station (VMS) 

Text message facility from concierge/building manager

Caller snapshot image taken, and made visible on monitor station, when call is unanswered from entrance station

Intercommunication between devices

USB port to download any snapshots taken

View CCTV footage on monitor station

Duress calling to concierge/control room/building manager

Privacy enable/disable feature to mute calling

Easy to use, 7” intuitive touchscreen interface

Power saving mode while unit not in use

Optional camera for two-way video communication

Optional ergonomic handset (Product Accessories table)



VIDEO INTERCOM
ENTRANCE STATION

VES-4420 | 52671VES-4410 | 52670 

VES-443S | 52673VES-441S | 52620

FEATURES
4th generation IP Video Entrance Station (VES)

Wide angle camera

Two configurable relays that can control lights, gate/door access etc.

Insect resistant microphone/speaker

316 type stainless steel construction

Weather resistant, with optional rain cover

Call one master/monitor station

ONVIF compliant 

Tamper detection and attempted device removal notification 

Automated testing of speaker and microphone. Automated self-test feature allows for the testing of the 
push button mechanism, acoustics & data comms remotely (STB versions only) 

Water and vandal resistant 

Single or multiple call buttons (see variations)

VES-4440 | 52674VES-4430 | 52672

GENERAL

Power Input IEEE 802.3at, Class 4 (42.5-57) V d.c. Power over Ethernet (PoE) (Cannot be powered locally)

Power Consumption	 25.5 W max, 3.3 W idle

Power Output 12 V d.c., 750 mA max

Processor i.MX8 Mini, 1.6 GHz

Memory 1 GiB DDR3

Storage 4 GiB eMMC

Ethernet 10/100/1000 Mb/s

Camera 5MP

Control Buttons 1 x piezo button (VES-4410)  
Refer to product variations table of other button options.

Operating Temperature -25°C to 70°C (-13°F to 158°F)

Dimensions (WxHxD) 130 mm x 290 mm x 54 mm (5.12 in x 11.42 in x 2.12 in)

Weight 1.7 kg (3.75 lb)

Material, Finish 316 stainless steel (3 mm / 0.12 in) 
Bead blasted, electro-polished

Environment Indoor & Outdoor

Compliance CE, FCC, RCM, RoHS

AUDIO CHARACTERISTICS

Speaker 1 x 4 Ω, 1 W

Speaker Amplifier	 Integrated Class-D, 2.5 W

Max. Acoustic Output 88 dBSPL ± 3 dB @ 1 m (3.28 ft), 0 dBFS 1 kHz (non-clipped) sine wave signal

Microphone MEMS PDM Digital, omni-directional, SNR = 64 dB

Frequency Response (Elect. -3, 2.5 W) 50 Hz – 16 kHz

Audio Codecs Opus, G.711 A-law, G.711 µ-law , G.722, Jacques PCM

                           

AUXILIARY FUNCTIONS

Device status indicator RGB LED illuminated telephone

Light sensor Visible light responsive

Relay Contacts 2 x Changeover type (NC, C, NO)

CABLING

Ethernet / Power 4 pair UTP CAT-5E/6/6A, Size 23/24 AWG, 100 m (328 ft) max. T568A wiring scheme.

Relay Contacts Select to suit switching application.  2 or 3 insulated conductors.  Max. length as per calculated acceptable 
voltage drop for the intended application.  Max. conductor size 1.5 mm2 per terminal

PRODUCT VARIATIONS Control Button Model Product Code

1 x STB button VES-441S 52620

2 x piezo buttons VES-4420 52671

2 x piezo buttons 
1 x STB button VES-443S 52673

3 x piezo buttons VES-4430 52672

4 x piezo buttons VES-4440 52674

G
N

SPECIFICATIONS

www.jacques.com.au



VIDEO INTERCOM 
4 SERIES

FEATURES
4th generation IP video intercom terminal

Powered via IEEE 802.3af PoE

5MP IR Compatible Camera meeting DDA requirements

Four 850nm IR LEDs for low light illumination

ONVIF compliant

Tamper detection and attempted device removal notification

Automated testing of speaker and microphone

Automated self-test feature allows for the testing of the push button mechanism, acoustics & data comms remotely (STB versions only)

Water and vandal resistant

Single or multiple call buttons (see product variations) VVL-443S | 52720 VVL-441S | 52724VVL-4410 | 52731 

GENERAL

Power Input IEEE 802.3af Power over Ethernet (PoE) (cannot be locally powered)

Power Consumption	 12 W max. (2.9 W standby) 
PoE Class 0 (0.44–12.95) W

Operating Temperature -20°C to 65°C (-4°F to 149°F)

Operating Humidity (10 - 95) % relative humidity (non-condensing)

Dimensions (WxHxD) 130 mm x 290 mm x 58 mm (5.12 in x 11.42 in x 2.28 in) 
60 mm (2.36 in) min. mounting depth

Camera

5MP 
FOV (D) 132° (H) 109° (V) 80° 
TV distortion < -21% 
EFL 2.01 
F.NO 2.4

Control Buttons 1 - 4 x piezo buttons, 19 mm (0.75 in) 
Refer to product variations table of other button options.

Weight 0.85 kg (1.87 lb)

Illumination 4 x 850nm IR LED

Material (Front Panel) 316 stainless steel (2 mm)

Environment Indoor and outdoor

Compliance CE, FCC, RCM, RoHS

AUDIO CHARACTERISTICS

Speaker 4 Ω, single

Speaker Amplifier	 2.5 W RMS, 72 Hz – 15.4 kHz (output circuit frequency response -3 dB)

Max. Acoustic Output 89 dBSPL ± 3 dB @ 1 m (3.28 ft), 0 dBFS 1 kHz (non-clipped) sine wave signal

Speaker Hole Size 42 holes x 7 mm (0.27 in) diameters

Microphone
Digital MEMS Microphone, Omnidirectional

100 Hz - 10 kHz (input circuit frequency response ±3 dB mic)

Microphone Hole Size 6 x 1.6 mm (0.05 in) diameter holes, equi-spaced on 6mm (0.24) PCD

Audio Codecs Opus, G.711 A-law, G.711 µ-law , G.722, Jacques PCM

                           

EXTERNAL CONNECTIONS

Ethernet / Power 1 x RJ45 port for Ethernet data (10/100/1000 Mbit/s) and PoE

CABLING

Ethernet / Power 4 pair UTP CAT-5E/6/6A, Size 23/24 AWG, 100 m (328 ft) max. T568A wiring scheme.

NETWORK

Interface Media 10/100/1000 BASE-T

Quality of Service (QoS) DiffServ

Protocols Supported TCP/IP, UDP, DHCP, RTP, RTCP, JCCP, SRTP

G
N

SPECIFICATIONS
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PRODUCT VARIATIONS Button Model Product Code

1 x piezo button VVL-4410 52731

1 x STB (self testing button) VVL-441S 52724

2 x piezo buttons VVL-4420 52732

1 x STB (self testing button) 
1 x piezo button VVL-442S 52733

3 x piezo buttons VVL-4430 52734

1 x STB (self testing button) 
2 x piezo buttons VVL-443S 52720



FEATURES
4th generation IP video intercom terminal, help point unit

Powered via IEEE 802.3af PoE

Edge processing for intelligent data transmission

Options with & without camera

Bi-directional audio transmission with echo cancellation capabilities

ONVIF compliant

Simple one & two button operation for emergency and information calling (refer to Product Variations table)

Automated self-test feature allows for the testing of the push button mechanism, acoustics & data comms remotely (STB only)

One-touch operation with hands-free communication, once call is established

Tamper detection and attempted device removal notification

Automated testing of speaker and microphone

Vandal and water resistant piezo electric call button

Highly visible, solid, vandal resistant unit, designed with public safety in mind

Anti-graffiti coating to protect against vandalism

Water and vandal resistant

VHP-4D2S | 52661VHP-4D1S | 52694VHP-4D10 | 52729 VHP-4D20 | 52730

Digital MEMS Mic Frequency response (-3dB) 100 Hz -10 kHz

Digital MEMS Mic Sensitivity -26 dB ±1 dB @ 94 dB SPL

Audio Codecs Opus, G.711 A-law, G.711 µ-law , G.722, Jacques PCM

EXTERNAL CONNECTIONS

Ethernet / Power 1 x RJ45 port for Ethernet data (10/100/1000 Mbit/s) and PoE

Diagnostic Port 1 x Micro AB USB port for factory programming & diagnostic purposes only

CABLING

Ethernet / Power 4 pair UTP CAT-5E/6/6A, Size 23/24 AWG, 100 m (328 ft) max. T568A wiring scheme.

NETWORK

Interface Media 10/100/1000 BASE-T

Quality of Service (QoS) DiffServ

Protocols Supported TCP/IP, UDP, DHCP, RTP, RTCP, JCCP, SRTP

PRODUCT VARIATIONS Button/s Model Product Code

1 x piezo VHP-4D10 52729

1 x STB VHP-4D1S 52694

2 x piezo VHP-4D20 52730

1 x STB, 1 x piezo VHP-4D2S 52661

VIDEO HELP POINT UNIT 
DOME SERIES

G
N

SPECIFICATIONS

www.jacques.com.au

GENERAL

Power Input IEEE 802.3af Power over Ethernet (PoE) (cannot be locally powered)

Power Consumption	 12 W max. (2.9 W standby) 
PoE Class 0 (0.44–12.95) W

Operating Temperature -20°C to 65°C (-4°F to 149°F)

Operating Humidity (10 - 95) % relative humidity (non-condensing)

Dimensions (WxHxD) 320 mm x 420 mm x 120 mm (12.59 in x 16.53 in x 4.72 in)

Camera

5MP 
FOV (D) 132° (H) 109° (V) 80° 
TV distortion < -21% 
EFL 2.01 
F.NO 2.4

Control Buttons 1-2 piezo buttons, 19 mm (0.75 in) or mechanical self-testing button (STB) 
Refer to product variations table of other button options.

Weight 7.8 kg (17.19 lb)

Illumination 4 x 850nm IR LED

Material (Front Panel) 316 stainless steel (2 mm)

Environment Indoor and outdoor

Compliance CE, FCC, RCM, RoHS

AUDIO CHARACTERISTICS

Speaker 4 Ω, single

Speaker Amplifier	 2.5 RMS W, 72 Hz – 15.4 kHz (output circuit frequency response -3 dB)

Max. Acoustic Output 89 dBSPL ± 3 dB @ 1 m (3.28 ft), 0 dBFS 1 kHz (non-clipped) sine wave signal

Speaker Hole Size 42 holes x 7 mm (0.27 in) diameters

Microphone
Digital MEMS Microphone, Omnidirectional

100 Hz - 10 kHz (input circuit frequency response ±3 dB mic)

Microphone Hole Size 6 x 1.6 mm (0.05 in) diameter holes, equi-spaced on 6mm (0.24) PCD

Audio Codecs Opus, G.711 A-law, G.711 µ-law , G.722, Jacques PCM

 



OTHER - to consider
MOUNTING OPTIONS

Model FWE-1 SWE-9SS SRH-2 SWE-13 SWE-14 DMS-1 DMS-2

Product Code 60701 60708 51190 60716 60717 51400 51461

Suitable for Series 4 series size (VES & VVL) VMS-4xxx VMS-4xxx + handset VMS-4xxx VMS-4xxx + handset

Type Flush mount Y

Surface mount Y Y Y

Desk mount Y Y

Rainhood Y

Material Stainless steel (316) Y Y

Zincanneal steel Y Y Y

Finish Powder coat - matte, dark grey Y Y

Powder coat - satin, black Y Y

Zinc plated & passivated Y

Linish Y Y

Electro gal Y Y

Intercom mounting holes M3 threaded hole 1 1

M4 threaded hole 10 10 6

Intercom fixings M3 CSK stainless stell hex screw (included) 1 1

M4 security torx screws (included) 10 10 6

Cable Entry 2 holes x 25 mm diameter centred top & bottom Y

3 holes x 25 mm diameter centered top, centre & bottom of rear Y

214 mm x 115 mm cut out Y

273 mm x 115 mm cut out Y

267 mm x 156 mm x 88 mm Y

327 mm x 156 mm x 88 mm Y

100 mm x 88 mm Y Y

Dimentions (WxHxD) 110 mm x 270 mm x 30 mm (4.33 in x 10.62 in x 1.18 in) Y

130 mm x 290 mm x 79 mm (5.11 in x 11.41 in x 3.11 in) Y

274 mm x 165 mm x 35 mm Y

334 mm x 165 mm x 35 mm Y

267 mm x 156 mm x 88 mm Y

327 mm x 156 mm x 88 mm Y

Environment Indoor Y Y Y Y Y Y

Outdoor Y Y

Weight 1kg (2.20 lb) 1.2kg (2.65 lb) 1.7kg (3.75 lb) 0.6kg (1.32 lb) 0.7kg (1.54 lb) 0.4kg (0.88 lb) 0.5kg (1.10 lb)



OTHER - to consider
OPTIONAL EXTRAS + ADDITIONAL MOUNTING

ADDITIONAL MOUNTING Model PMB-D10

Product Code 52085

Suitable for VHP-4xxx Y

Type Pole Mount bracket Y

Material Zincanneal steel Y

Finish Powder coat - matte, dark grey Y

Intercom mounting holes 4 x M8 threaded hole Y

Intercom fixings 4 x M8 hex bolts (included with purchase) Y

Dimentions (WxHxD) 190 mm x 290 mm x 58 mm (7.68 in x 11.42 in x 2.28 in) Y

Environment Outdoor Y

Weight 2.05 kg (4.51 lb) Y

GENERAL

Power Input 5V USB Type A, 0.05 A max.

Dimensions 212 mm x 78mm x 51mm (8.35 in x 3.07 x 2.00 in) 
overall dimensions, handset on cradle, less cable

USB Cord 3 m coiled + tails ( max recommeneded working stretch 1.5m)

Weight 0.30 kg (0.66 lb) handset with cradle

Environment Indoor

FEATURES
Handset attachment for 4th generation IPM-4xxx, IMC-4xxx, VMS-4xxx range

Ergonomic blue, silicone rubber push button 

Configurable push to unmnute feature for button

USB interface handset

JHS-4010 | 52293B



PROJECT 
REFERENCES.
•	 150 Collins Street

•	 ACT Health

•	 Adelaide Dental School

•	 Alfred Hospital

•	 Atherton Hospital

•	 Auburn Hospital

•	 Australian Red Cross Blood Bank

•	 Ballarat Base Hospital

•	 Banyan Tree Pavilion, MY

•	 Barangaroo 

•	 Blacktown Hospital

•	 Bowraville Hospital

•	 Box Hill Hospital

•	 Broken Hill Hospital

•	 BSB Tower PJ Sentral, MY

•	 Burj Khalifa, UAE

•	 Cairns Base Hospital

•	 Cairns Forensics & Exhibits Facility

•	 Camden Haven Health One

•	 Campbelltown Hospital

•	 Canberra Women’s & Children’s Hospital

•	 Casino and District Memorial Hospital

•	 Celcom Tower PJ Sentral, MY

•	 Centre for National Resilience

•	 Central Park Apartments, NZ

•	 Coffs Harbour Hospital

•	 Crestwood Aged Day Care

•	 Cumberland Hospital

•	 Dalby Hospital

•	 Department of Mental Health

•	 Dubai Marina Mall Hotel and Apartment, UAE

•	 Dubai World Trade Centre Apartments, UAE

•	 Dubbo Hospital 

•	 East Ledang, MY

•	 Eastern Health

•	 Fairfield Hospital

•	 Fiona Stanley Hospital

•	 Forensic & Pathology Coroners Court

•	 Frankston Hospital

•	 Gold and Silver Towers, UAE

•	 Goodna Community Health Centre

•	 Gosford Hospital

•	 Goulburn Valley Health 

•	 Grafton Ambulatory Care

•	 Grafton Base Hospital	

•	 Hanson Count Apartments, NZ

•	 Hillston Hospital

•	 Hornsby Hospital

•	 Hurtsville Medical Centre

•	 Icon City Petaling Jaya, MY

•	 Joint Health Command Duntroon

•	 Kempsey District Hospital

•	 KL118 Tower (Multiple Towers), MY

•	 Linear Advanced Cancer Trial Centre

•	 Lismore Hospital

•	 Liverpool Hospital 

•	 Long Bay Forensic & Prison Hospital

•	 Macksville Hospital

•	 Manning Base Hospital

•	 Marina One, SIN

•	 Marshall Court Apartments, NZ

•	 MBSB Tower PJ Sentral, MY

•	 Mersey Hospital

•	 Miles Hospital

•	 Minda Complex

•	 Mitchelton Ambulance Base

•	 Monash Health

•	 Mount Druitt Hospital

•	 Nambucca Heads Health One

•	 Narrabri Medical Centre

•	 National Heart Centre, SG

•	 Narre Warren Hospital

•	 Napean Hospital

•	 New Maitland Hospital

•	 Newtown Park Apartments, NZ

•	 Nimbin Hospital

•	 Northport, MY

•	 Northern Beaches Hospital

•	 Northern Hospital 

•	 Northern Private Hospital

•	 Nuclear Medical Department

•	 Oxford Foyer, NZ
p | +61 7 3846 8400 
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•	 Palmerston Hospital, NZ

•	 Perth Children’s Hospital 

•	 Port Macquarie Hospital 

•	 Port Stephens Health One

•	 Princess Alexandra Hospital

•	 Puteri Harbour, MY

•	 QIMR SSMRC

•	 Queensland Children’s Hospital

•	 Redland Bay Hospital

•	 Regent Park Apartments, NZ

•	 Royal Adelaide Hospital

•	 Royal Brisbane Women’s Hospital

•	 Royal Children’s Hospital (QLD, VIC)

•	 Royal Darwin Hospital

•	 Royal Hobart Hospital

•	 Royal Prince Alfred Hospital

•	 Sir Charles Gairdner Hospital

•	 South Brisbane Clinical Trials

•	 SRACC Herston

•	 St George Hospital

•	 St John of God Hospital

•	 Sunshine Coast University Hospital

•	 Sutherland Hospital

•	 T.I Chronic Disease

•	 Tamahere Hospital, NZ

•	 Tennyson Reach Apartments

•	 The Prince Charles Hospital 

•	 The Price of Wales Children’s Hospital

•	 Translation Research Institute 

•	 Tweed Heads Hospital

•	 Tweed Valley Hospital

•	 University of Canberra Hospital

•	 Victoria Comprehensive Cancer Centre

•	 Wantirna Aged Care

•	 Waterfront Apartments Newstead

•	 Westmead Hospital

•	 Wonthaggi Hospital

•	 Wyong Hospital

https://www.facebook.com/JacquesTechnologiesPtyLtd
https://vimeo.com/user22777984
https://twitter.com/JacquesTech
https://www.youtube.com/user/JacquesElec
https://www.linkedin.com/company/jacques/
https://www.pinterest.com.au/jacquestechnologies/

