
The Jacques to VidSys High Level Interface (HLI) allows the Jacques Integrated 
Communication System (650 series) to integrate into the VidSys system. The VidSys 
integration provides information about the events happening in the system and executes 
supported commands/requests from third party applications. In order to integrate the 
functionality provided by this system with the VidShield PSIM platform, the Jacques Intercom 
Proxy was developed. This proxy serves as a link between VidShield and the Jacques 650 
series VoIP Communication System and the devices connected to it, as well as receiving 
events and alarms from Jacques 650 system on RiskShield. 

INTEGRATION

HLI | SOF116-VIDSYS

Overview

Intercom Functions                                                                                      Receive intercom calls

Relays & Events                                                                                               Activate door/gate relay

Diagnostics & Reporting                                                       System controller connection status 
                                                                                                                                     Monitor endpoint status change (online/offline/alarm) 
                                                                                                                                     Alarms and alerts logging 
                                                                                                                                     Events logging

Graphical Maps                                                                                                        Display Jacques intercoms on Graphical Maps 
                                                                                                                                     Control Jacques intercoms from Graphical Maps

Alarm Management                                                                                                Automatically control doors, areas, relays etc. based on events from Jacques system

                                                                                                                                     The below listed intercom functionality is available in the VidSys system

Functionality

Versions                                                                            Jacques IP Communication System including Event Controller V7.87 and above

Developer                                                                                                             VidSys
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