
The Jacques to Avigilon High Level Interface (HLI) allows the Jacques Integrated 
Communication system (650 series) to integrate into the Avigilon Control Center™ software. 
This integration allows alarms in the Avigilon Control Center software to be triggered 
whenever an intercom event is activated in the Jacques System, and to record audio 
communication from the Jacques system with video from a camera connected to the Avigilon 
system. The integration enables tags associated with Jacques intercom devices to be linked to 
specific Avigilon alarm actions and be recorded with the associated video.
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Overview
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Alarm Management                                                                                                  
                                                                                                                                       

Recording                                                                                                                                             
                                                                                                         

                                                                                                                                     The below listed intercom functionality is available in the Avigilon system

Functionality

Versions			                                                                            Avigilon Control Center V6.6 or later 
                                                                                                                                     Jacques IP Communication System including Jccpserver, DAR and SIP software module  
                                                                                                                                     V7.84 or above

Developer                                                                                                             Avigilon Corporation

Trigger alarm - intercom event 
Trigger alarm - activated intercom associated 3rd party CCTV along with audio from intercom 
Trigger alarm - activated intercom associated 3rd party CCTV

Alarms and alerts logging 
Events logging

Automatically control objects (relays, PTZ cameras, etc) based on events from Jacques 
Automatically control compatible 3rd party systems (e.g. CCTV) based on events from Jacques

Records 3rd party CCTV in conjunction with intercom audio 
Export recordings

JSD-0116 | MAR 2021 jacques.com.au


