
The Jacques - Pelco High Level Interface (HLI) allows the Jacques Integrated Communication 
system (650 series) to integrate to Pelco VideoXpert Enterprise Video Management 
System. The integration monitors Jacques HLI connection events including connected and 
disconnected events due to network issues or offline state. With this integration Pelco 
VideoXpert monitors Jacques HLI connection heartbeat (timeout), and intercom device 
events such as tamper, hardware fault, and online status. The system also monitors intercom 
call requests and terminate events. 

Intercom device and call events will trigger VideoXpert responses including; inject event into 
Video Xpert system, change VideoXpert OpsCenter specific camera/layout and PTZ camera 
positions. A reset event will trigger VideoXpert OpsCenter workstation to switch back to user-
selected camera/layout.

INTEGRATION
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Overview

Diagnostics & Reporting		                                                       System controller connection status 
                                                                                                                                     Monitor endpoint status change (online/offline/alarm) 
                                                                                                                                     Events logging 
                                                                                                                                     Alarms and alerts logging

                                                                                                                                     The below listed intercom functionality is available in the Pelco VideoXpert  
                                                                                                                                     Enterprise Video Management System

Functionality

Versions			                                                                            Pelco VideoXpert Enterprise Video Management System version 3.7.1 
                                                                                                                                     Jacques IP Communication System V7.95 and above

Developer                                                                                                             Pelco, a Motorola Solutions Company
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