
The   Intercom   Report   Server   optional   software   package   has   been   specifically 
designed  to  provide  a  detailed  and  accurate  reporting  of  live  activities  across  the 
Jacques  IP  Communications  System.  Detailed  reporting  of  system  operation  and  traffic 
aids in accurate and efficient fault diagnosis, preventative system maintenance, network 
management   via   traffic   monitoring   and   automatic   report   generation, document 
creation and report distribution.

SOFTWARE

IRS | SOF102

Overview

Features
Detailed & accurate reporting of live system activities including: 
     System operation 
     Network management via traffic monitoring 
     Alarms 
     Device state

Aids in fault diagnosis & preventative system maintenance

Dynamic view of events to monitor the system in real time

Automatic/scheduled report generation, document creation (pdf, csv, html) & distribution

Report viewing & access via a web browser

User access control with multi-level permission rights & password protection

Search & filter functions ensuring useful information is easily found

Optional software
IRS STF | SOF102A                                                                               System Diagnostic with automated scheduled testing and reporting of STB endpoint
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