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UPGRADE  
YOUR WAY
As a school, you’ve found Jacques because you need a flexible, 
easy-to-use & reliable emergency broadcast, public address and 
bell scheduling solution. We’ve helped hundreds of schools to 
implement a system that provides an easy to use, reliable safety and 
communication solution. 

Each school is different. Different sizes, different technology, 
different needs and likely a different budget. At Jacques, we 
recognise this. We specialise in tailoring the communication system 
to your school and to your needs. 

This brochure is designed in a way that provides you the scenarios 
and options allowing you to UPGRADE YOUR WAY. Upgrade to a 
Jacques IP School Communication from another solution that isn’t 
working for you any more or upgrade to the latest software release if 
you already have a Jacques solution – and everything in between.

IT ALL STARTS  
WITH A NETWORK
A Jacques system operates on an IEEE TCP/IP network 
with all devices supporting IEEE PoE allowing for power, data, and 
voice communications to be transmitted via a single CAT5/6 cable. 
Most schools have this network infrastructure in place. 

Learn about our technology 

 
The bell system you didn’t know you needed...

https://www.jacques.com.au/education/
https://www.jacques.com.au/ipsystem/


NO SYSTEM
No current system, starting from scratch  

REAL-TIME COMMUNICATION ON-TIME, EVERY TIME 

DESIGNED for school administration to broadcast live or pre-recorded announcements, warning alarms or tones, music and 
schedule school bells.  The Jacques IP Communication system featuring emergency alert, school bell & PA System is a allows 
users to schedule customized bell tones and announcements for various areas and zones. Perfect for schools, it enables 
scheduling of unique tones for school start and end times, class changes, recess, and special events like parent-teacher 
meetings or open days. Additionally, school anthems, emergency alerts, and lockdown announcements can be played instantly 
at the push of a button or scheduled to play when required. 

You let us know the classrooms, common & play areas, sporting ovals and administration buildings you’d like audio coverage, 
and we will help design the system for you. You choose your features or let us know your current audio communication or 
emergency procedure issues and we will advise how the system can support those. With options to integrate with Vivi wireless 
screen solutions audio & visual alert notification is achievable. 

Learn more  

JACQUES SYSTEM
Our school has a Jacques solution and are looking to upgrade software (&/or virtualise the server)

If you’ve already got a Jacques IP School Communication at your school, it’s probably our Version 7 software and it might 
be running on a physical server. We invite you to upgrade the software to Version 8, our latest version. We also offer virtual 
servers. 

Upgrade the headend server equipment (available as server hardware or virtualised) and software to our latest release 
(Version 8) for added security and features. Version 8 (V8) software introduces improvements to security, user experience, 
responsiveness and configuration of features across a suite of applications. This includes Jacques Announcement Scheduler (JAS 
V8) which introduces text-to-speech audio file creation, audio shuffle and Qbuttons for on-the-go emergency alert triggering. 
V8 introduces integration with Vivi wireless screens & interactive teaching boards to simultaneously display visual emergency 
alert notifications in conjunction with the audio system. Our Mass Notification System (MNS) is also only available in V8 and 
introduces mass alert options (SMS, Email, Browser Push Notifications) based on alert triggers such as a Qbutton event. These 
features have been meticulously designed by Jacques to keep staff & students safe & informed. 

Learn more  

We’ve got a Jacques solution and are looking to expand into new buildings/areas 

SOME OTHER SYSTEM
You’ve got some other system at your school that is either outdated, is difficult to use, doesn’t get the audio coverage you need 
or want, has no or limited flexibility or doesn’t meet your needs anymore. You’ve found or been recommended the Jacques IP 
School Communication system and are looking to upgrade to it. 

Other PA system/hardware  

Often schools who contact us have some sort of public address system or bell system. Often these systems do not meet current 
emergency alert notification or live public address requirements or don’t provide audio coverage in new or outdoor areas or 
provide challenges with bell scheduling.

GOOD NEWS: the hardware & software at the core of any Jacques IP communication system can often utilize much of the 
existing equipment as part of the updated and upgraded solution.   Utilising existing amplifiers & already installed analogue 
speakers or existing SIP speakers, saves schools time and money. In this scenario, Jacques can provide the software headend 
with the desired IP School System features along with some hardware to connect with this existing equipment. 

Additionally, once a school has (even a basic) Jacques school system installed, adding additional audio zones or speakers is 
simple (see above). 

 
START YOUR JOURNEY 

Choose the scenario that best suits your current school 
emergency broadcast, public address & bell scheduling 
solution.

https://www.jacques.com.au/media/JSD-0098%20(School%20System%20Brochure).pdf
https://www.jacques.com.au/media/JSD-0264%20%28V8%20Software%20Suite%29.pdf


bells, Bells, BELLS!
240V ELECTRONIC BELL SYSTEM
Many schools appear to have Electronic (240v) Bell Systems. Electronic bell systems 
require a licensed electrician to make changes to the system, making configuration 
changes is difficult, time-consuming and expensive. Delays in changes can result 
in bells ringing at incorrect times. Additionally, these systems are often manually 
operated which is labour intensive, prone to error and not time-specific. Schools 
often request a solution that can utilise this existing bell infrastructure yet provide 
the flexibility they require. Jacques can provide a solution to utilise existing bell 
infrastructure. Due to the existing bell infrastructure being a bell and not a speaker, 
the audio tone is limited to the bell. However, by implementing the Jacques software 
to the school, management of time schedules can easily be actioned onsite. 
Additionally, if the school decided to add speakers and public address functionality 
as it expands, it is ready too. 

FIRE PANEL FOR BELLS  
Some schools who have contacted Jacques, have their scheduled timetable bells 
run though their fire panel system. Feedback is that bells are one-sound, very loud, 
disruptive and difficult to make changes to bell times and schedules. Additionally, 
schools have no audio differentiation to those onsite between a fire bell, emergency 
alert or a change-of-class bell. This makes practicing for and responding to actual 
emergencies challenging.  

Jacques can provide a solution to this problem. The solution is similar in nature to 
the Electronic Bell System. 

If the fire panel system has speakers (not just bells), we can also provide a solution. 
In this scenario, we can add our bell and announcement scheduling software (JAS) 
that can utilise any audio files across the system. This provides differentiation 
between the types of audio announcements (classroom bell, emergency alert, 
warning etc).  

BUDGET LIMITATIONS
Within schools, budget allocations are ever-present. However, it is important to have 
an appropriate emergency alert system to keep staff and students safe. A key benefit 
of the Jacques IP School Communication system is its flexibility to include or exclude 
various features and equipment to ensure the initial and basic emergency alert 
system is met. The investment in a Jacques solution can provide ongoing options to 
expand and extend the system as the need and budget permits.  

Discuss your scenario with us, and we can provide a suitable solution. 

 
Learn MORE
Looking to discuss your current school situation? Looking to learn more about how 
a Jacques IP School Communication can be implemented at your school given your 
current system or constraints? Our team are happy to help. We are well practiced at 
providing virtual demonstrations tailored to your needs. 

Contact us or book a demonstration today. 

https://www.jacques.com.au/contact/
https://www.jacques.com.au/request-for-demo/


PROJECT 
REFERENCES.
Queensland
•	 Ambrose Treacy College

•	 Anglican Church Grammar School 

•	 Bohlevale State School

•	 Brigidine College

•	 Bundaberg Christian College

•	 Catherine McAuley College Mackay

•	 Chanel College Gladstone

•	 Dalby Agricultural College

•	 Emmanuel Catholic Primary School

•	 Emmaus College Rockhampton

•	 Fraser Coast Anglican College

•	 Good Shepherd Catholic Primary School

•	 Goulbourne College

•	 Hambleton State School

•	 Hillbrook Anglican College

•	 Holy Spirit College Mackay

•	 Immanuel College

•	 Immanuel Lutheran College 

•	 Inner City North State School

•	 Lourdes Hill College

•	 MacKillop Catholic Primary School, 
Mackay

•	 Marist College Emerald

•	 Mary MacKillop Catholic College

•	 Marymount College

•	 McAuley College

•	 Mt St Michael’s College

•	 New Farm State School

•	 Our Lady of the Sacred Heart 

•	 Our Lady’s Catholic Primary School 
Longreach

•	 Sacred Heart Catholic Primary School, 
Yeppoon

•	 Shalom Christian College 

•	 Shalom College Bundaberg

•	 Somerset College

•	 Springfield College 

•	 St Andrews Lutheran College 

•	 St Andrews School 

•	 St Anne’s Sarina

•	 St Anthony’s Catholic Primary School 
North Rockhampton

•	 St Benedict’s Catholic Primary School, 
Yeppoon

•	 St Brendan’s Boarding 

•	 St Brendan’s College

•	 St Brigid’s Catholic Primary School, 
Emerald

•	 St Francis Catholic Primary School, 
Tannum Sands

•	 St Francis Xavier Catholic Primary School 
Mackay

•	 St John the Baptist Catholic School, 
Gladstone

•	 St John’s Catholic Primary School, 
Walkerston

•	 St Joseph’s Biloela Catholic Primary 
School,

•	 St Joseph’s Catholic Primary School, 
Barcaldine

•	 St Joseph’s Catholic Primary School, 
Blackall

•	 St Joseph’s Catholic Primary School, 
North Mackay

•	 St Joseph’s Catholic School, Wandal

•	 St Joseph’s Clermont Catholic Primary 
School

•	 St Joseph’s School – Murgon

•	 St Joseph’s School Bundaberg

•	 St Joseph’s Park Avenue Catholic Primary 
School Rockhampton

•	 St Mary’s Catholic Primary School South 
Mackay

•	 St Mary’s Catholic Primary School, 
Bundaberg

•	 St Mary’s Catholic Primary School, 
Rockhampton

•	 St Patrick’s Catholic Primary School 
Emerald

•	 St Patrick’s College Mackay 

•	 St Patrick’s Primary School Bundaberg

•	 St Paul’s Catholic Primary School, 
Gracemere

•	 St Therese’s Catholic Primary School, 
Monto

•	 Star of the Sea Catholic Primary School 
Gladstone 

•	 Stuartholme School

•	 Toowoomba Grammar School

•	 Wilsonton Senior High School 

p | +61 7 3846 8400 
e | sales@jacques.com.au 
www | jacques.com.au
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Tasmania 
•	 Claremont College 

•	 University of Tasmania 

Northern Territory
•	 Our Lady of the Scared Heart 

Thamarrurr School, Wadeye

Victoria
•	 Aitken College

•	 Claremont College

•	 Jacana School for Autism 

•	 Mackillop Catholic College

•	 MacKillop College Werribee

•	 Melbourne Grammar School

•	 Oxley Christian College 

•	 Saint Ignatius College Geelong 

•	 Western Port Secondary College  

Western Australia 
•	 Alkimos Primary School

•	 Aranmore Catholic College

•	 Bunbury Cathedral Grammar School

•	 Byford School

•	 Hedlands Senior High School

•	 Mazenod College 

•	 St Emilies Catholic Primary School 

•	 St Emilies Catholic Primary School

•	 Willeton Senior High School 

New South Wales
•	 Amity College

•	 Eileen O’Connor Catholic College

•	 Malek Fahd Islamic School 

•	 Merrylands High School

•	 Mulyan Public School

•	 Pal Buddhist School

•	 Robert Townson High School

•	 St Columba Anglican School

•	 St Finbarrs School

•	 St Peter’s Anglican School

•	 Unity Grammar School

•	 Yandelora School  

South Australia 
•	 Cedar College 

•	 Dominican School

•	 Garden College

•	 Scotch College 

https://www.facebook.com/JacquesTechnologiesPtyLtd
https://vimeo.com/user22777984
https://twitter.com/JacquesTech
https://www.youtube.com/user/JacquesElec
https://www.linkedin.com/company/jacques/
https://www.pinterest.com.au/jacquestechnologies/

