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PCN-0015
End of Life Notice

Discontinued Notice for V7 Software

Dear valued Jacques customer, this notice is to advise that the following products have entered the
End-of-Life (EOL) phase. This is done in keeping with our practice of replacing older products with
improved designs, functionalities, and features. We appreciate and value our business relationship
and look forward to your continued interest in our products.

AFFECTED PRODUCT

V7 Software Systems

For more details on key dates, please refer to the tables and notes below.

STATUS EFFECTIVE

PRODUCT VERSION DATE
All V7 software versions for V7 JELinux 650 Server Software Discontinued  12/02/2026
KEY MILESTONES DATES
Support End Date 2 years from Discontinued Date

Notes:

e This document only refers to the versions mentioned above.

o Discontinued Status indicates that service and support for this product will no longer be
available; in order to receive support, you may be requested to upgrade.

e Our sales department can work with you to determine suitable upgrades for your systems.

For additional information relating to this notice, contact your local sales representative at
sales@jacques.com.au or visit www.jacques.com.au/support/.
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